
Department of Environmental Health 
Food & Housing Division 
Performance Measures  
Quarterly Report 
February 2007 

FOOD PROGRAM  
Goal: Reduce risk factors that can cause foodborne illness. 

ANNUAL PERMITS 
The total number of current health permits. 

  
Food Safety Risk Factors Observed per Quarter  Total Annual FHD Permits by Type
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Baseline 11.88 1.81 2.01 11.99 1.01 0.29 11.16 8.82

1st Qtr 3.36 0.71 0.1 1.19 0.12 0.21 1.59 0.39

2nd Qtr 1.5 0.62 0.23 0.86 0.21 0.24 2.14 0.33
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Temp Not 
<41°F

Temp Not 
>135°F

Improper 
Cooling

Employee 
Hygiene

Heating/ 
Cooking

Source Contact 
Surface

Cross 
Contam

TEAM EXCELLENCE  
Inspections Completed July 2006 –June 2007 
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COMPLAINTS 
Goal: Maintain average complaint response time  

at 5 working days or less. 
2000

POOL PROGRAM  
Goal: Reduce risk factor violations associated with illness,  

injury, and death at public swimming pools. 
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Average Plan Review Time by Month
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Baseline 1.42 21.01 11.17 2.04 14.62 13.83
1st Qtr 2.77 29.26 7.9 0.78 8.64 15.42
2nd Qtr 1.06 21.19 7.9 1.13 9.25 15.61
3rd Qtr
4th Qtr

Turbid Chlorine Fencing Drain Cover Recirculation pH

 

HOUSING PROGRAM  
Goal: Reduce risk factor violations in permitted housing units. 

PLAN REVIEW  
Goal: Maintain plan review time at 10 days or less 

 Average Response Time by Month
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Baseline 17.14 0.57 0 9.14 1.71

1st Qtr 17.5 0 1.5 6.73 7.23

2nd Qtr 12.54 0 0.19 8.49 2.7

3rd Qtr

4th Qtr

Structural Water Sewage Trash Vermin

Pool Safety Risk Factors Observed per Quarter 

Major Housing Deficiencies per Quarter 

Other 113 184 129152 138 190 186

Pool-Hs g 1227 1304 1071 814 776 503 517n

Food- O her 938 1042 1270 1331 921 872 992t

Food- F l Serve 1767 2108 1797 2851 2300 1935 2469

Nov Dec Jan Feb Mar Apr May JunJuly Aug Sep Oct
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NOTES 
 Baseline data for food and housing acquired from 1st Qtr. of FY2003-04 
 Baseline data for swimming pools acquired from 3rd Qtr. of FY2005-06 
 Plan Check Response time increase in November was due to 80+ plans for a 

corporate chain modification.   

Revised 1/12/2007 


