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Average Plan Review Time by Month
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Baseline 11.88 1.81 2.01 11.99 1.01 0.29 11.16 8.82

1st Qtr 3.8 0.58 0.24 1.94 0.22 0.34 1.8 0.335

2nd Qtr 2.72 0.77 0.31 1.29 0.21 0.16 1.96 0.39

3rd Qtr 5.24 3.28 0.52 0.79 0.14 0.25 2.08 0.43
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Baseline 3.23 19.48 6.25 0.33 12.18 9.03
1st Qtr 1.15 18.48 5.12 0.33 4.22 8.37
2nd Qtr 0.92 17.8 8.89 1.72 6.25 9.29
3rd Qtr 1.42 21.01 11.17 2.04 14.62 13.83
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POOL PROGRAM  
Goal: Reduce risk factor violations associated with illness,  

injury, and death at public swimming pools. 

Department of Environmental Health 
Food & Housing Division 
Performance Measures  
Quarterly Report 
June 2006 

HOUSING PROGRAM  
Goal: Reduce risk factor violations in permitted housing units. 

PLAN REVIEW  
Goal: Maintain plan review time at 10 days or less 

Total Annual FHD Permits by Type
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1st Qtr 11920 1349 2041 801 3964

2nd Qtr 11908 1341 2032 1049 3986

3rd Qtr 11943 1357 2029 1083 3986

4th Qtr

Food Mobile Food Housing Body Arts Pools

FOOD PROGRAM  
Goal: Reduce risk factors that can cause a foodborne illness. 

COMPLAINTS 
Goal: Maintain average complaint response time  

at 5 working days or less. 

ANNUAL PERMITS 
The total number of current health permits. 

 Average Response Time by Month
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Baseline 17.14 0.57 0 9.14 1.71

1st Qtr 2.09 0 0 1.79 1.58

2nd Qtr 6.06 0.3 0.61 6.06 4.24

3rd Qtr 4.8 0 1.48 4.06 2.58

4th Qtr

Structural Water Sewage Trash Vermin

Pool Safety Risk Factors Observed per Quarter 

Food Safety Risk Factors Observed per Quarter 

Major Housing Deficiencies per Quarter 
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Pool-Hsng 821 880 902 783 719 659 492 436 603 801 1560

Food- Other 1135 1020 1070 1012 923 996 1053 914 947 999 950

Food- Full Serve 1878 2260 2107 2151 1988 2001 2215 2243 2256 1764 1638
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NOTES 
 Baseline data acquired from 1st Qtr. of FY2003. 

 
 New Teleforms implemented on Nov 1st, 2005 for Food, Pools & Housing 

 
EHS activity increase in pool inspections April 2006.

TEAM EXCELLENCE  
Inspections Completed July 2005 – May 2006 


