Department of Environmental FOOD PROGRAM

Health - Food & Housing Division
Performance Measures

Goal: Reduce risk factors that can cause a foodborne illness.

Food Safety Risk Factors Observed per Quarter

Risk ratio= # violations/
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COMPLAINTS

Goal: Maintain average complaint response time
at 5 working days or less.

PLAN REVIEW HOUSING PROGRAM

Goal: Maintain plan review time at 10 days or less
(Baseline was 20 days)

Goal: Reduce risk factor violations in permitted housing units.

Year To Date Plan Check Averages DAajor Housing Deficiencies per Quarter Complaint Response Averages
6
12 _9 30
10 TH—0—0—0—0—90—06—0—90—0—90—¢ 14 2
K9 41
8 T 'Q 10
n 14
: 6 1 0] I . g 2
a Stuctural Water Heating Trash Vermin <«
41 mistQr | 12.26 0 0 9.19 6.68 a
2+ B 2nd Qtr 0+ f f f f f f f f f
> 28 B 2 9 c a9 5 5 > 0
0 Qard Qe 5733828882225
1 - \H\ T T T \L T =\ T D4tthr .
R g S $ 88 8 2 s g g Period Measured

Period Measured Risk ratio= # violations/ # inspections x 100



