Department of Environmental FOOD PROGRAM

Health - Food & Housing Division
Performance Measures

Goal: Reduce risk factors that can cause a foodborne illness.
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COMPLAINTS

Goal: Maintain average complaint response time
at 5 working days or less.

PLAN REVIEW HOUSING PROGRAM

Goal: Maintain plan review time at 10 days or less.
Goal: Reduce risk factor violations in permitted housing units.

Year To Date Plan Check Averages Major Housing Deficiencies per Quarter Complaint Response Averages
12 40 6
o 30
2 —0—0—0—0—0—¢
]
m 20 477
» s,
2 ) "l 2
(=] 0 e | >
Stuctural Water Heating Trash Vermin g 2
WistQtr 17.14 0.57 0 9.14 1.71
m2ndQtr | 10.75 0.98 0 5.54 1.63
O3rd Qtr 13.95 0.39 0 5.81 078 0-
> [ S > [$} c e} H = > — C o
323628 s8¢ 2588 D4th Qir §§%8§§§§§§§
w
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