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UNSERVED OLDER ADULTS 

Populations 
State Prevalence Data  

Estimated Need  
Compared To Who 

We Are  
Currently Serving 

Estimated Service Needs 
(Based On 03-04 Data) 

Examples of State Recommended 
Service Interventions 

Older Adults  
65+ 

Prevalence Data indicates that 
there may be a need for Older 
adults 65 + for services for up to 

 
4,492  

Currently Serving:  
 
 

1,357 
 

Prevalence Data:         4,492 
Currently Serving:      - 1,357 
 

3,135 

Integrated assessment teams 
Mobile services 
Linkage to a full range of services 
Peer supportive services 
Home care assistance 

Latino  
Older Adults 

60+ 

Prevalence Data indicates that 
there may be a need for services 
for up to 
 

1,070  
 
By age group: 

• 60-64 =      495 
• 65+ =         575 

Currently Serving:  
 
 

420 
 
By age group: 
• 60-64 =   195 
• 65+ =       225 

Prevalence Data:       1,070 
Currently Serving:      - 420 
 

650 
 
By age group: 
• 60-64 =      495 -     195 =      300 
• 65+ =         575 -      225 =     350 

On-site services in primary care 
clinics 
On-site services in faith based 
communities 
Education for client and family or 
other caregivers on mental illness 

Asian/Pacific 
Islander 

Older Adults 
60+ 

Prevalence Data indicates that 
there may be a need for services 
for up to 
 

437  
 
By age group: 

• 60-64 =      281 
• 65+ =         156 

 

Currently Serving:  
 
 

187 
 
By age group: 
• 60-64 =      127 
• 65+ =          60 
 

Prevalence Data:        437 
Currently Serving:      -187 
 

250 
 
By age group: 

• 60-64 =      281 – 127 = 154 
• 65+ =         156 -  60  = 96 

 

On-site services in primary care 
clinics 
On-site services in faith based 
communities 
Education for client and family or 
other caregivers on mental illness 

Estimated # of Older Adults (60+) unserved potentially needing MH Services         =                  4,035 
 
Other notes: Based on the State Prevalence Report there is no general service gap for Older Adults aged 60-64  
                  Many Older Adults have coverage through Medicare and receive services from providers not in our system of care 
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UNDERSERVED/ INAPPROPRIATELY SERVED OLDER ADULTS 

 
Populations 

 

 
Number Potentially Underserved By Age And Services Received 

 
Estimated Service Needs 

 

Examples of State 
Recommended Service 

Interventions 
Older Adults 

60+ 
578 Older Adults received only Crisis/Emergency or Inpatient Services 
 
• 525 of those received 1-2 Crisis/Emergency Services only 
• 26 of those received 1-2 Inpatient and 0-2 Crisis/Emergency 

Services only 
• 27 of those received 3+ Inpatient or Crisis/Emergency Services 

only 

Potential Service Gap = 578 
 
   

Education for  the client and 
family or other caregivers as 
appropriate regarding the 
nature of medications, the 
expected benefits and the 
potential side effects 

Older Adults 
60+ 

476  Older Adults received a low number services (1-3) 
• 17 of those received 1-2 Crisis/Emergency Services only 
• 11 of those received 1-2 Inpatient and 0-2 Crisis/Emergency 

Services only 
• 2 of those received 3+ Inpatient or Crisis/Emergency Services only

Potential Service Gap  = 476   
 
 
30 utilized Emergency and 
Inpatient Services 

Peer supportive services and 
client run services 
Integrated service teams and 
planning with social service 
agencies 

Older Adults 
60+ 

1,144 receive 7+  Outpatient and Case Management Services a year 
• 41 of those received 1-2 Crisis/Emergency Services  
• 58 of those received 1-2 Inpatient and 0-2 Crisis/Emergency 

Services  
• 29 of those received 3+ Inpatient or Crisis/Emergency Services 

Estimated Service Needs: 128 
 

 

Supportive housing 
Integrated substance abuse 
and mental health services 
Outreach to older adults in 
their homes 

Older Adults 
60+ 

357 Older Adults received only Medication Management 
 
* Only includes older adults with a diagnosis of Schizophrenia, bipolar, 
Major Depression, or Other Psychosis 

Potential Service Gap = 357 
 
 

Values driven evidence 
based clinical services that 
are integrated with overall 
services planning and which 
support housing and other 
client selected goals 

Estimated # of Older Adults (60+) underserved potentially needing MH Services         =                1,539   
 
Other notes:  Many Older Adults have coverage through Medicare and receive services from providers not in our system of care 

213 Older Adults were dually diagnosed  
140 Older Adults are noted in InSyst as being in jail at some time during the year 
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